
Testimonial: 

I started losing my hair when I was 23 years. It was my biggest fear starting to come true. Hair loss 

was hereditary in our family amongst the men and I always hoped that I would be fortunate enough 

to skip this gene. Unfortunately not. At that point I started investigating what was out there that 

could help me keep my hair. The only places I could find were places offering non-surgical hair 

replacement and surgical hair replacement. I wasn’t 100% sure what it entailed so I decided to 

consult these service providers. The only option they offered at the time was non-surgical Hair 

replacements (hair pieces) or hair transplant. I obviously wanted to think about this and left as is for 
then. 

About two years later I found a guy in Morningside. Can’t remember his Company name but he 

promised that with the use of his liquids, you can stop hair loss and regain some of your own hair. 

After spending money on his liquids with the hope that it would work, I later realized that it did 

absolutely nothing. He said he had boosters but they looked exactly like the previous ones he gave 

me including the bottling. This is when I realized that this guy was taking advantage of the hair loss 

situation and never returned there. 

I always carried on looking to get my natural hair back, without doing hairpieces, wigs, etc. It felt so 

unnatural and it wasn’t me. In 2007 I approached a hair transplant company again and then decided 

to proceed with hair transplants, with the hope that it would give me a lot of hair coverage. 

Needless to say the procedure was very expensive and very painful. I got some hair back on the top 

of my head after about 6 months but nothing at the back of my head at the crown area because 

there was not enough transplants to cover that area. The hair was fine and coarse but it did grow. I 

was comfortable that at least I would have some hair that would never fall off. Unfortunately the 

transplanted hair got thinner and thinner over the years and was back to a point where I was 

unhappy with my look, i.e. very little hair. My daughter who was 3 years at the time, kept asking me 

why I had so little hair as opposed to her. This prompted me to search again for some sort of hope 

that I could find something out there. 

I eventually came across a site that I had never seen before “Dr Alexanders Hair Loss clinic”. I read 

skeptical, very skeptical. Please note this is now based on about 18 years of research, consultations, 

shampoos, liquids, hair laser (let me not go there but tried it as well) and a hair transplant in 

between that period. I also came across the company advertising on the billboards in the city. I 

researched them hoping to find something different but it looked exactly  the same as the previous 

two companies I’ve been too, i.e. surgical and non-surgical procedures. After about 6 months, I 

started to research again and still came across Dr Alexanders Hair loss clinic. I starting looking at the 

testimonials and realized that this was a professional Doctor ( i.e. he had the qualifications). It looked 

like he was offering something different to what I have encountered before. I’ve never encountered 

a doctor before, treating hair loss exclusively, so this intrigued me. I researched a bit more and then 

left for a while. After about 3 months I decided to make an appointment. I had to wait 3 months for 

an appointment, something I never experienced before. I would be able to get appointments quite 

easily at the other providers.  

I eventually got to the appointment and after the consultation realized that this is something I have  

never come across before. I started the treatment process but did not tell my spouse about it. She 

was on this journey for many years and she had also given up hope of finding something for me. So I 

did not want to get her hopes up. I did the treatment as prescribed by the Doctor, sticking to the 

method with no exception. Three months later I arrived for my follow up appointment. At that point 

I had already seen growth on the top of my head but could never get a good look at the back. By the 

way, after two months, my wife picked up I was doing something with my hair because she started 

to see new hair growth, particularly at the back of my head.  

At the appointment Dr Alexander started taking photos. We then sat down and compared them to 

my first appointments photos. When I looked at the comparison I actually did not realize how little 



hair I had at the start of the process. My initial transplants were virtually gone at the start of the 

process, but now, after three months, I had real growth of hair, not just at the top but at the crown 

area too! It was my own natural hair growing back!  

My long search was finally over! 

 

 

  


