Dr Alexander’s Hair Loss Clinic,

I am writing this letter to humbly express my sinceregratitude for the medical “miracle” and care | received
from Dr Kevin Alexander and his wonderful staff.

InJanuary 20191 started noticingsome hairlossbutputit down to seasonal changeor perhaps a bitof stress.
InMarch 2019 | started realizing that something was drastically wrongandin May 2019 | was basically bald
with justa few patches of long hair lefton my head.

My long hair has always been very much part of my identity and at this stagel struggled to put my head out of
the door and had to wear a wig. My husband and young daughters were supportive but also veryworried and
lifeas I knew it for 43 years ceased to existas | looked likea proverbial “bald zombie.”

| looked everywhere foranswers and remedies to cure the baldness.| was sent from pillarto postwith no
evident answers or explanation makinganysense.

Fortunately my hairdresser friend insisted thatl make an appointment at Dr Alexander’s Hair Loss Clinic. On
the 16th of May 2019, Dr Alexander diagnosed me with Alopecia Areata and placed me on immediate
treatment for a duration of 3 months.

Itis fouranda half months later and my confidence is restored. Looking into a mirror | now see a full head of
thick, shorthair.l am forever grateful to Dr Kevin Alexander and his staff for giving me back my sanity and my
life. This might sound extremely vain to someone who has not experienced the shock and devastation caused
by losing one’s full head of long hairina matter of 4 shortmonths but itwas one of the most traumatic times
of my life.

Good hair days makeme feel likel canrulethe world!!!

Pleasekeep up your phenomenal Clinic,concernand care Dr Alexander. Without you the devastatingimpact
of my severe hairlosswould have destroyed my world.

Kindregards
Ms. Z
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